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PROPOSALS FOR PHASE TWO CHARING CROSS
Summary of consultation responses and assessment
	Issue raised during consultation
	Assessment

	· Raise the level of the delivery bays and parking bays on the north side of Broad Street to that of the pavement;

· Rearrange the current layout and management of loading bays and disabled parking in Broad Street, maintaining the current level of provision but providing a time-limited loading bay immediately to the south of Bellini’s and the Blue Note Bar such that it could be used for unloading between the hours of midnight and 10am, after which its use would revert to pavement (with the potential for al fresco use: subject to the award of planning permission and al fresco licences).
· Support for provision to be made for more al fresco in Broad Street
	· There is intense pressure for limited space in the town centre and it is important that the right balance is struck between the provision of space for competing uses. Both disabled parking provision and the use of loading/unloading facilities are heavily used here and it is considered important that the level of provision is maintained;

· It is considered, in this particular instance, that the need to maintain a viable and serviceable town centre, and the need to retain centrally located disabled parking provision should enjoy a greater priority than proposals to establish more al fresco dining in Broad Street;
· The potential for additional space for pedestrian flow and al fresco dining should be further explored in Ruette Haguais with a view to incorporating this additional proposal into the scheme if viable.

	Pedestrianise Broad Street or give pedestrians priority across the whole width of the street
	· Vehicular access into Broad Street is important for business and public transport which would preclude its pedestrianisation;
· Once this scheme is implemented, pedestrians will enjoy greater priority at both ends of the street and at the principal crossing points.

	Young drivers and taxi drivers travel too fast along Broad Street and into Charing Cross
	The provision of a table-top junction at Charing Cross is designed to help slow traffic

	Only allow deliveries to be made in Broad Street between 7am and 9am
	It is important that the town centre can be serviced for both retail and service-sector uses: limiting use of Broad Street for deliveries would, it is considered, have a detrimental impact on town centre business.

	The zebra crossing outside Aurum should reflect the desire line and be angled accordingly.
	· The crossing outside Aurum  has been located to best reflect the ‘desire line’ of pedestrians who wish to cross the road in this area.

	There is no need for a table-top junction at Charing Cross: 
· the provision of a zebra crossing would be sufficient to calm-traffic;
· the kerb check should be maintained to protect pedestrians and to prohibit parking on the pavement (and to make the use of bollards unnecessary);

· pedestrians should be encouraged to cross in defined areas, rather than throughout the area
	· Whilst the area has already been improved dramatically by the work that has been undertaken already potential still exists to provide the pedestrian with greater priority in this area – in accord with States policy objectives – by further calming traffic at what is a key gateway to the town centre and what will become an increasingly busy pedestrian route, providing a key link to the Waterfront.  This can be achieved by the introduction of the table-top junction and formal crossing facilities. The table-top junction reduces approach speeds and so makes crossing safer;
· Giving pedestrians greater priority means that they are able to cross where they like rather than in locations dictated by the management of traffic;
· Aside from the pure highway safety justification for carrying out the scheme, it is considered that the treatment of the area – by comprehensively raising the level of the carriageway to that of the footpath – changes the character of the area visually and creates a much better townscape and quality of public space that is conducive to pedestrian activity and movement;
· The use of bollards will be kept to a minimum;
· This element of the scheme is costed at £10,000. It is thus considered to be good value;

· The further comprehensive enhancement of the area is supported by local business on the basis that work of this nature bolsters footfall and pedestrian activity and is thus helpful to business, retail activity and contributes to the enhancement of the vitality of the town.

	Motorcycle parking is required between the Blue Note Bar and Charing Cross to replace that which has been lost at Broad Street
	· When the motorcycle parking was removed from around the Le Sueur Obelisk alternative and additional spaces were provided at Hope Street, the Esplanade and the Esplanade car park;
· There is insufficient space to provide additional motorcycle parking in this section of Broad Street if the pavement is to be widened to meet minimum standards and the level of provision of parking for people with disabilities and deliveries is to be maintained.

	The provision of two zebra crossings at Charing Cross is unnecessary
	This view is supported on the grounds that – as has been clear from the treatment of the junction of Beresford Street and Halkett Place – the installation of one crossing that is at the ‘upstream’ end of where people want and do cross, creates breaks in the traffic when the crossing is used which allow people ‘downstream’ to cross safely. The scheme is to be amended to provide for only one formal crossing facility outside Aurum.

	The proposed work at Charing Cross is unnecessary:

· crossing distances are already short;
· traffic speed is low and the area has already been improved;

· don’t spend more money here unnecessarily
	· Whilst the area has already been improved dramatically by the work that has been undertaken already potential still exists to provide the pedestrian with greater priority in this area – in accord with States policy objectives – by further calming traffic at what is a key gateway to the town centre and what will become an increasingly busy pedestrian route, providing a key link to the Waterfront. This can be achieved by the introduction of the table-top junction and formal crossing facilities;
· The average cost of an injury accident to the economy is approximately £60,000. The cost of the scheme is £67,000. One of its objectives is to reduce the risk and incidence of pedestrian and other injury accidents.

	There is no need to widen the pavement in Broad Street as it’s not heavily used
	This pavement is in the town centre and is thus subject to a relatively high level of pedestrian use. It is below the standard minimum width for a pedestrian footpath (@ 1.2 metres). This section of footpath is scheduled to be the subject of relaying as part of a planned maintenance programme: it is thus opportune and cost-effective to widen the footpath at the same time, for limited additional cost.

	It’s a good idea to widen the pavement in Broad Street as it is narrow
	See above

	Works shouldn’t impede the Remembrance Day Parade
	The programme of work will be managed to ensure no disruption to the Remembrance Day Parade


